
Warranties/ Extended Warranties - Shredders 

Limited Warranty: Fellowes, Inc. (“Fellowes”) warrants the parts of the machine to be free of defects in material and 
workmanship and provides service and support for up to 3 years* from the date of purchase by the original consumer. 
Fellowes warrants the cutting blades of the machine to be free from defects in material and workmanship for up to 5 
years from the date of purchase by the original consumer. If any part is found to be defective during the warranty 
period, your sole and exclusive remedy will be repair or replacement, at Fellowes’ option and expense, of the defective 
part. This warranty does not apply in cases of abuse, mishandling, failure to comply with product usage standards, 
shredder operation using an improper power supply (other than listed on the label), or unauthorised repair. Fellowes 
reserves the right to charge the consumers for any additional costs incurred by Fellowes to provide parts or services 
outside of the country where the shredder is initially sold by an authorised reseller. ANY IMPLIED WARRANTY, 
INCLUDING THAT OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, IS HEREBY LIMITED IN 
DURATION TO THE APPROPRIATE WARRANTY PERIOD SET FORTH ABOVE. In no event shall Fellowes be liable 
for any consequential or incidental damages attributable to this product. This warranty gives you specific legal rights. 
The duration, terms and conditions of this warranty are valid worldwide, except where different limitations, restrictions 
or conditions may be required by local law. For more details or to obtain service under this warranty, please contact us 
or your dealer. 

* All Fellowes shredders come with a minimum of a standard 1-year or 2-year machine warranty. The shredding 
machines featured in the table below come with a standard 1-year or 2-year machine warranty with the option to extend 
to 3-year machine warranty based upon successful product registration. Register for extended warranty at:
https://apps.fellowes.com/micrositeeu/gb/en/extended-warranty/

Home Office & Deskside Shredders (1 
user) 

Warranty 
(Machine / 
Cutters) 

Extended Warranty 
(Machine / Cutters) 

LX25 Cross-Cut Shredder 2 / 3 Years 3 / 3 Years 

LX25M Mini-Cut Shredder 2 / 3 Years 3 / 3 Years

LX45 Cross-Cut Shredder 2 / 3 Years 3 / 3 Years 

LX50 Cross-Cut Shredder 2 / 3 Years 3 / 3 Years 

LX41 Mini-Cut Shredder 2 / 3 Years 3 / 3 Years 

LX65 Cross-Cut Shredder 2 / 5 Years 3 / 5 Years 

LX70 Cross-Cut Shredder (Black) 2 / 3 Years 3 / 3 Years 

LX70 Cross-Cut Shredder (White) 2 / 3 Years 3 / 3 Years 

LX85 Cross-Cut Shredder 2 / 5 Years 3 / 5 Years 

Small Office Shredders (1-3 users) 
Warranty 

(Machine / 
Cutters) 

Extended Warranty 
(Machine / Cutters) 

LX200 Mini-Cut Shredder 2 / 5 Years 3 / 5 Years 

LX201 Micro-Cut Shredder (White) 2 / 5 Years 3 / 5 Years 

LX201 Micro-Cut Shredder (Black) 2 / 5 Years 3 / 5 Years 

LX210 Mini-Cut Shredder 2 / 5 Years 3 / 5 Years 

LX211 Micro-Cut Shredder (White) 2 / 5 Years 3 / 5 Years 

LX211 Micro-Cut Shredder (Black) 2 / 5 Years 3 / 5 Years 

http://www.fellowes.com/


Small Office Shredders (3-5 users) 
Warranty 

(Machine / 
Cutters) 

Extended Warranty 
(Machine / Cutters) 

LX220 Mini-Cut Shredder 2 / 5 Years 3 / 5 Years 

LX221 Micro-Cut Shredder (White) 2 / 5 Years 3 / 5 Years 

LX221 Micro-Cut Shredder (Black) 2 / 5 Years 3 / 5 Years 

125i Strip-Cut Shredder 2 / 20 Years 
3 Years / Limited 

Lifetime 

125Ci Cross-Cut Shredder 2 / 20 Years 
3 Years / Limited 

Lifetime 

Commercial Shredders - 5+ users 
Warranty 

(Machine / 
Cutters) 

Extended Warranty 
(Machine / Cutters) 

225i Strip-Cut Shredder 2 / 20 Years 
3 Years / Limited 

Lifetime 

225Ci Cross-Cut Shredder 2 / 20 Years 
3 Years / Limited 

Lifetime 

225Mi Micro-Cut Shredder 2 / 7 Years 3 / 7 Years 

325i Strip-Cut Shredder 2 / 20 Years 
3 Years / Limited 

Lifetime 

325Ci Cross-Cut Shredder 2 / 20 Years 
3 Years / Limited 

Lifetime 

425i Strip-Cut Shredder 2 / 20 Years 
3 Years / Limited 

Lifetime 

425Ci Cross-Cut Shredder 2 / 20 Years 
3 Years / Limited 

Lifetime 

425Hs High Security Shredder 2 / 2 Years 3 Years / 3 Years 

485i Strip-Cut Shredder 2 / 20 Years 
3 Years / Limited 

Lifetime 

485Ci Cross-Cut Shredder 2 / 20 Years 
3 Years / Limited 

Lifetime 

Auto Feed Shredders 
Warranty 

(Machine / 
Cutters) 

Extended Warranty 
(Machine / Cutters) 

AutoMax 80M Mini-Cut Shredder (1 user) 1 / 3 Years 3 / 3 Years 

AutoMax 90M Mini-Cut Shredder (1 user) 1 / 3 Years 3 / 3 Years 

AutoMax 100M Mini-Cut Shredder (1 user) 2 / 7 Years 3 / 7 Years 

 AutoMax 150C Cross-Cut Shredder 
(1-3 users) 

2 / 5 Years 3 / 5 Years 

AutoMax 200C Cross-Cut Shredder (1-3 
users) 

2 / 7 Years 3 / 7 Years 

AutoMax 200M Micro-Cut Shredder (1-3 
users) 

2 / 7 Years 3 / 7 Years 

AutoMax 350C Cross-Cut Shredder (3-5 
users) 

2 / 20 Years 
3 Years / Limited 

Lifetime 

AutoMax 550C Cross-Cut Shredder (5+ 
users) 

2 / 20 Years 
3 Years / Limited 

Lifetime 

AutoMax 600M Micro-Cut Shredder (5+ 
users) 

2 / 7 Years 3 / 7 Years 

• Extended 3-year machine warranty applies to participating shredders 
purchased from 1st January 2023..

• In the case of shredder cutter warranties, “limited lifetime” means 20 years 
maximum.

• Participating countries: UK & Ireland, France, Germany, Switzerland, Belgium, 
Netherlands, Luxembourg, Italy, Spain, Portugal, France, Sweden, Norway, 
Denmark, Finland.




